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          July 16, 2021 

Dear Residents, Associates and Families, 

Here are some updates for you all: 

Executive Director Updates 
COVID Testing 

Last week all tests came back negative. This week we have done 123 tests so far and all 
have come back negative, too. We will be doing about 15-20 more tests between today and 
tomorrow and we should be cleared of weekly testing after those results come in. We will 
resume every other week testing going forward.  

MADE Program 

I wanted to remind everyone (Residents, family, and associates) that we do have a MADE 
(Making a difference everyday) program to recognize and award associates. MADE cards 
are in the mail room or at the front desk. You can fill out a MADE card for any associate 
of Woodbridge and then there is an internal committee that scores the cards a 1 or 5. The 
1 or 5 becomes either $1 or $5 for the associate the we pay out on a quarterly basis. Some 
associates can earn many dollars if we continue to receive MADE cards. Front desk can 
help you fill it out if needed! 

Laundry Rooms 

I wanted to bring to everyone’s attention that the laundry rooms on each floor are not locked 
and you are still welcome to go in these rooms after 5PM daily or on the weekend to do 
your laundry. In addition, you can throw away your trash if you accumulate more trash that 
needs to be taken out before your Housekeeper comes each week. Please DO NOT hang 
your trash on the door handle or around the door. The trash needs to be put inside the trash 
bin to avoid any unnecessary hazards for other residents.  

 
Sales Update from Sales 

Do you know someone who is looking for Assisted Living or Memory Care? Remember 
if you refer a Friend or Family Member to Woodbridge Terrace of Irvine and receive 
ONE FREE MONTH’S RENT! 
 
Concert at Woodbridge 7/23 
Please join us for a great time in the Library from 6PM-7:30PM! RSVPs are most 
appreciated to make sure we have enough dessert and seating. Residents do not need to 
RSVP.  
 
Thank you everyone for being so welcoming to the newest residents! 



 
Dining Update From Chef Adrian 
Over the past month we have had a significant number of servers, cooks and dishwashers 
leave the community to either focus on attending school and leave to focus on being with 
family. This has caused a delay in service during meal periods that have been noticed by 
residents and staff alike, this is most felt at dinner time as residents wait to enter the 
dining room. We have been going through the hiring process to find the right fits for the 
community. We have hired 2 servers and they are already on the floor working. This 
week we have extended offers to two more and should start in the next week or so. Thank 
you for your understanding and we will update you on the progress in next week’s letter.  
 
The Point-of-Sale Project is going as planned and expected to start at the start of August. 
Robbie, Adrian and Ivan will be trained first and train the servers after that.  During the 
training process we will see some new faces assisting in the dining room to trouble shoot 
any issues that may occur. While we are training the associates, we will be using the 
private dining room as a classroom to teach this will cause the private dining room to be 
closed.  
 
Starting Saturday July 17th, we will have a 5oz filet option every Saturday and Sunday for 
Dinner. Here is what the menu option looks like. We will have 25 steaks on Saturday and 
25 steaks on Sunday.  
 

Build your own Entrée! 
 

Protein Selections (Choose One) 
Seared Chicken Breast with Chicken Au Jus Sauce  

Seared Salmon with Lemon Butter Sauce,  
Grilled 5oz Beef Fillet with Demi Glaze. (limited Quantities Per Day)  

 
Starch Selections (Choose One) 

Starch of the Day, Baked Potato, Fries, or Onion Rings.  
 

Vegetable Selections (Choose One) 
Vegetable of the Day or Steamed Vegetables (Broccoli, Squash, Carrots, Cauliflower)   

 
Wellness Update From Candise 
Activities Survey 
We are getting a lot of great feedback regarding our current programs, activities, and 
events! If you would like to provide the Wellness Department feedback on how we are 
conducting activities, programs, or events, please fill out the "Resident Activities Interest 
Survey". Every resident should have received a copy of the survey on their door ledge 
several weeks ago. If you have not completed one and would like a copy to do so, please 
pick one up from my office on the top shelf of our bookshelf and leave on my desk once 
completed. Thank you for taking the time to do this. 
 
 



LUAU July 31st 4pm - 7pm  
Cue the Ukulele music, it's time to party! This month, indulge in summertime fun with 
your friends and family at our authentic Island get away. On Saturday July 31st, our 
Wellness Assistant Julianne and our CMTeam are hosting a Woodbridge Terrace of 
Irvine LUAU. The event will take place from 4pm - 7pm on the Dining Room patio and 
Park area. Our Tiki Bar opens at 4pm, Barbecue and Ukeulele begins at 4:30pm, Live 
Mahana Entertainment and Fire Dancers perform from 5:30pm - 6:30pm. Residents - 
free, Adult guests - $25, Children (12 under) - $12.50. Please RSVP at 949.654.8500 or 
visit the front desk by Monday July 26th. Mahalo!  
 
Wellness Director on Vacation 
I will be on vacation from Wednesday July 14th - Monday July 19th, returning Tuesday 
July 20th. Wellness Assistants Jessica and Julianne, and Driver Andy will be overseeing 
the Wellness Department with the support of our CMT. If you have any questions or 
concerns, please reach out accordingly. Thank you!  
 
Maintenance and Housekeeping Update From Josh 
We have officially opened our newly renovated restrooms on the first floor this past 
week. We have also been painting the hallway from the rotunda leading into 
Connections, this work will be completed by end of day Friday the 16th. The plans to 
replace all HVAC units for residents will be starting within the next couple of weeks. We 
will ensure that a notice goes out to all residents prior to the work being done. Each unit 
will take 24 hours to complete and only 5 hours in the resident’s unit. While this work is 
being done, we will provide portable AC units for the residents. We will also ensure that 
our housekeeping team goes into each room immediately after the work has been 
completed.  
 
 
Resident Relations Update From Stephen 
PS Salon 
Please come in and meet the new Nail Technician! 
Fara is a licensed nail Technician with over 7 years’ experience. She loves doing nails! In 
her free time, she enjoys cooking, traveling, and reading good books. Fara will be at the 
salon every Wednesday from 10am -3pm.  
Come in and schedule an appointment or just say HI! 
 
Rafael Cifuentes 
As a reminder, Rafael will be starting with us on Monday July 26th. Once Rafael starts, he 
will be able to assist with any Resident Relation issues- including billing. For now, I will 
continue to be the point of contact for this department.   
 
Assisted Living and Memory Care Update From Terrie and Matthew 
Podiatry Services- Dr. Luke Won is providing services for our residents on the first and 
third Wednesday of every month. For AL residents please sign up at the mail room 
signup sheet if you would like to be seen by the podiatrist. For MC residents, families 



reach out to Matthew for scheduling. For more information please contact Jackie or 
Matthew.  
 
Synergy Lab- If you have an order for X-Ray, Echocardiogram, EKG, Ultrasound or 
Doppler. Please send the order to Matthew or Terrie to schedule the technician to come 
out for services. Kaiser approves of this vendor for services. All we need is an order from 
the doctor.  
 
Dr. Casey Goodman- If you need to be seen by a physician. Dr. Goodman is able to do 
medication reconciliation, chronic disease management, order labs in house and partners 
with outside home health agencies and hospice for further medical support. Please reach 
out to Matthew or Terrie if you are interested in having him follow you as the resident or 
the loved one looking for a new provider.  
 
Lab Services- Terrie and I are still working on finalizing a partnership with a lab to be 
done in house. (More to come at the end of July-beginning August). 
 
Top Optician- Currently speaking with a provider to provide vision checks and need for 
corrective lenses. Should your loved one need an ophthalmologist for cataracts, macular 
degeneration or eye health checkups, they can assist with referring to the nearest one.  
 
Dr. BJ Adrezin and Dr. Yul Rapoport- They are our neurologists that will be providing 
services for our residents in house. At the time they will be conducting tele medicine 
appointments until their census builds and once the resident is established they are able to 
conduct testing for sensitivity of medication through genetic testing via mouth swab, 
EEGs, and Extensive Neurocognitive examinations. They focus on resident with 
Dementia, Parkinson’s Disease, MCI and etc. For more information please reach out to 
Matthew.  
 
Enable Dentist- They will be coming the Third Thursday of every month to provide 
cleaning services, dental check-ups and any other dental needs. For additional 
information or wanting to sign up please reach out to Terrie and Matthew.  
 
Clear Choice Hearing Company- They will be coming the third Wednesday of every 
other month in the Arts & Craft Room at 2PM. They will start August 18, 2021 and see 
residents every other month. For AL residents the signup sheet is in the mail room. For 
MC residents, families reach out to Matthew for scheduling. They provide free hearing 
screenings, cleaning and service of current hearing aids. 
 
ONR In-House Therapy- We are working on setting up rehab in our community to 
provide for our residents 5 days a week. They provide PT, OT & ST that will be provided 
in the community for the residents. More to come as we get closer to finalizing a 
partnership. 
 



Aging Care Wheelchair Tune Up- Service that is provided to make adjustments on power 
wheelchairs, scooters or manual wheelchair adjustments. Medicare equipment benefits 
updated. Working on finalizing this partnership. 
 
Three more future partnerships coming out in the next couple of months.  
 
COVID-19 Orange County Numbers 
There are 257,826 cumulative cases confirmed (4,193,271 tested) with currently 119 
hospitalized and 25 in ICU. We are seeing a steep increase in cases and hospitalizations. 
Stay vigilant and keep yourself safe and wear a mask around crowds or unvaccinated 
people. Thankfully, 250,407 people have recovered so far.  
 
Have a great weekend! 

 

Very best, 

Stephen Pratt 

Executive Director 


