
How to Avoid Financial Surprises After 

Move-In 
When Aditi moved into her senior living community, she felt a sense of relief she 

hadn’t expected. Her apartment felt just right. Delicious meals were waiting. 

Neighbors stopped by to say hello. Life felt lighter. Her daughter felt a similar 

sense of relief, seeing her mom so happy and secure.  

A few weeks later, her daughter noticed something unexpected on the monthly 

statement. There were charges for the community-provided movers who helped 

Aditi on move-in day and for extra laundry services. These small costs raised 

questions. Nothing was wrong. The charges were valid. Still, it reminded Aditi 

and her family that clarity matters as much as comfort. 

The Truth About Financial “Surprises” in Senior Living 

In senior living, most financial surprises don’t come from hidden intentions. 

They come from unclear expectations. Senior living pricing can have several 

layers, especially in assisted living and memory care, where care adjusts as 

needs change. When families make big decisions under emotional pressure, it’s 

easy to miss details. 

At Kisco, we believe peace of mind comes from understanding the whole picture 

before and after move-in. When families know what to expect, they can focus on 

living well rather than watching every statement or waiting for the next surprise.  

Start With What’s Included and What’s Not 

Before move-in, ask for a clear, written itemization of what your monthly cost 

includes. Your base rate usually covers rent, utilities, scheduled transportation, 

housekeeping, and community programming. In independent living, some 

meals are typically included, while assisted living and memory care residents 

usually receive three meals daily. 
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In assisted living and memory care, personal care services like medication 

management, help with dressing or bathing, salon services, fitness trainers, and 

special meals are often added separately. In skilled nursing or rehabilitation, 
daily care is typically included, but some medical visits, tests, or equipment may 

appear as additional charges. 

This step alone prevents most surprises. Our article “What’s Included in Senior 

Living Rent and Fees” is a helpful companion as you review details and compare 

options. 

Understand How Care Costs Work Over Time 

In assisted living, memory care, and skilled nursing, care is personalized, which 

means it can change. Many communities use care levels or point systems to 

align support with need. In these situations, you’ll be regularly assessed to 

ensure your services still fit. As your care needs increase, your costs will adjust 

too.  

Learn more about the services assisted living communities provide by reading 

our article, “What Services are Included in Assisted Living?”. 

This flexibility is a benefit because you’ll only pay for the services you really 

need. Still, it’s essential to understand how assessments work and how often 
they happen. Our guide “Breaking Down the Cost of Assisted Living” explains this 

in plain language. 

Ask About One-Time and Occasional Fees 

Some expenses don’t show up every month. One-time community fees, 

apartment updates, guest stays, unscheduled transportation, or special outings 

may appear occasionally. These costs are common but should never feel 

confusing.  
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Make sure you understand which services are charged à la carte, meaning 

they’re added only if you choose or need them. During your tour, ask for a 

complete fee schedule.  

Our “Questions to Ask During a Senior Living Tour” article can help guide that 

conversation and keep important details front and center. 

Know How and When Rates Can Change 

Most senior living communities review pricing annually. Increases often reflect 
rising operational costs, staffing needs, or broader economic changes. While 
these adjustments are common, they can affect your finances if you don’t plan 
for them. 

Before signing, review your contract carefully. Look for how often rates can 
change, whether there are caps, and what factors influence increases. Knowing 

them ahead of time gives you peace of mind.  

Don’t Forget About Moving Costs 

The move itself can bring expenses that don’t show up on a rate sheet. 

Professional movers, new furniture for a smaller space, or storage for belongings 

can add up quickly. These are usually one-time costs, but they still matter. 

Our article “You’ve Chosen a Senior Living Community – Now What?” walks you 

through the typical move-in process so you can budget realistically and prevent 

stress.  

Understand What Happens If Plans Change 

Just as crucial as move-in costs are move-out terms. Some communities require 

advance notice. Others have specific policies around refunds, deposits, or fees 

after vacating an apartment. These details can matter, even if you hope you’ll 
never need them. 
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Review the community’s exit terms before signing a contract. Understanding 

how changes are handled, whether due to care needs, relocation, or other life 

transitions, helps you feel prepared rather than pressured. 

The Smartest Financial Plans Look Ahead 

Care needs, mobility, and health support evolve over time. Financial wellness 

can change, too. Planning ahead doesn’t mean expecting the worst; rather, it 

means giving yourself choices. 

Many families find it helpful to review their budget annually or meet with a 

financial advisor who understands senior living. Our article, “Smart Financial 

Tips for Secure and Comfortable Senior Living”, can help you think through both 

today and tomorrow.  

Keep the Conversation Going After Move-In 

Avoiding surprises doesn’t end on move-in day. Regular check-ins with your 

community team help ensure that services continue to meet your needs. If 

something feels unclear or no longer fits, asking early can make all the 

difference. 

At Kisco, transparent communication is part of how we care. Families deserve 

clarity, consistency, and respect at every stage of their journey with Kisco.  

Living Well Starts With Confidence 

For Aditi, those early questions led to helpful conversations. Once everything 

was explained, she and her daughter felt reassured. The costs made sense, the 

support felt right, and life returned to feeling light again.  

Senior living should bring freedom, connection, and confidence. When your 

finances feel predictable, daily life feels easier. That’s the heart of living well. And 

it makes the surprises in senior living joyful ones, like new friendships, 

meaningful routines, and a renewed sense of ease. 
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If you’re exploring senior living and want clear answers from the start, we’re 

here to help. Call Kisco Senior Living today to schedule a tour and speak with a 

team member who'll walk you through every detail with care and transparency. 

There’s no pressure, just clear answers and a chance to see if it feels right. 
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